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CAMPAIGNS OF THE WORLD  

Now Wash Your Hands Please   
 

 2185 NB  

  Isn’t this more fun than singing “Happy Birthday?” 

1 I’m old enough to remember “Now Wash Your Hands Please” 
was printed on every sheet of toilet paper.   
Moving on… while there are some absurd posters and 
instructional videos on how to wash our hands, of course it IS 
important that we do so – especially before we eat. 
 

 

2 For some children at a school in rural India, however, it wasn’t so 
easy.  Their school had soap AND water – but the water had to 
be pumped by hand out of heavy pumps.  Children couldn’t - or 
wouldn’t – wash their hands and who can blame them? 
     

 

3 A little bit of background. 
 
Lots of children in rural India are incredibly dependent on the food they 
receive at school as part of a “free lunch” scheme.  When I say lots of 
children, I mean millions.  
 
It's completely usual for children – and adults in India [and Africa] to eat with 
their hands.  It’s a real art – not one that I’ve mastered – and children learn it 
from an early age.   
 
Of course, this means it’s really important that children wash their hands 
before they eat their lunch.  The water at the school came out of pumps, as is 
typical in rural India - the pumps were hand-operated.   
 
At the rural schools where the water supply was from the old, heavy, hand-
operated pumps, understandably children were tending NOT to wash their 
hands. 
 
A big problem - and part of the reason that India loses millions of children 
every year to diarrhoea.   
 
Now, diarrhoea might not sound like a big deal, just unpleasant, but in India 
and Africa, it can be fatal. 
 

4 So, there was a problem.   
Children were not washing their hands before eating. 
 
Some people – Bill Gates, for example – would no doubt have approached 
finding a solution along the lines of this: 
Plant genetically modified trees all across India  
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Which Gates would be paid to do 
Programme those GM trees to convert carbon dioxide into water 

Which Gates would be paid to do 
Construct an enormous network of pipes and taps across India 

Which Gates would be paid to do 
Programme the water taps to be switched on and off using a phone app 

Which Gates would be paid to do 
Give every school child a mobile phone so they can use the app 
 
And the children would be able to wash their hands!  Yaaay!  
 

5 Happily, Bill Gates did not create the “solution” to this problem.   
 
Instead, Lifebuoy, who has been producing soap since God was a boy, did. 
 
Lifebuoy, unlike Gates, understood that the best solution lay, not in inventing 
an absurdly high-tech solution that benefited him more than anyone else.   
 
They also understood that the solution did not lie in preaching to the children 
that they must wash their hands, but in making the onerous and boring job of 
pumping water – fun! 
 
Their solution was to give the children a way to play.   
 
Lifebuoy installed specially crafted rocking horses on the handles of the 
hand pumps at 1,500 rural schools in India.   
 
The pumps became “Jump Pumps.”  
 
Children could play on the rocking horses – and pump water at the same 
time – while other children washed their hands. 
 

6 The “Jump Pumps” project in 2014 is featured in a lot of online editorials 
about advertising campaigns including 5 Best Healthcare Marketing 
Campaigns on Campaigns of the World.  
 
Now, reading about the “Jump Pumps” is all well and good but, as this story 
reminds us, the best way to do something is nearly always the one that is the 
most fun. 
 
And watching a video about the “Jump Pumps” is more fun than reading 
about them!  What’s great is that the 2-minute video about the “Jump Pumps” 
on 5 Best Healthcare Marketing Campaigns is really about children in rural 
India – how they live, how they play, how much they smile.   
 
This isn’t a video about a Western corporation making itself look good.   
Watching it is a feel-good experience.   
The music is great and it’s the children – not Lifebuoy – who are the stars. 
As they always are – and should be. 
 

https://campaignsoftheworld.com/tv/5-best-healthcare-marketing-campaigns/
https://campaignsoftheworld.com/tv/5-best-healthcare-marketing-campaigns/
https://campaignsoftheworld.com/tv/5-best-healthcare-marketing-campaigns/
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 CONNECT’S Maxim and Oath 
Connect is only interested in finding and sharing the TRUTH. 

In search of that TRUTH, we only pose questions – we have no answers. 
 

 By: Helen King 

 Source: Tetbury CONNECT: Magazine 

6 LINK: Campaigns of the World: Lifebuoy – Jump Pump 

 FURTHER READING 

 LINK: Best Media Info: Lifebuoy ‘Jump Pump’ makes washing hands fun 
and appealing to children 
 

 PLEASE DOWNLOAD AND SHARE THIS ARTICLE 
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