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News: Over the Fence 

PHOENIX HEALTH GROUP  

Tetbury GP Surgery Update 
 

 NF-1286B 

1 We have 2 updates from our local surgery. 
The first relates to the future of the surgery in Tetbury.   
The second explains the new situation regarding GP surgery appointments.   
This explanation is to clear up any confusion about this. 
  

2 We at Tetbury CONNECT can see that the new system for appointments is far 
more efficient and effective.  It is intended to enable patients to be seen 
more quickly by both their GP and specialists.   
 

3 Dr Rohit Sethi has informed us of the following: 
 

1. The surgery in Tetbury will NEVER close.  
Ever since the Tetbury surgery became a part of the Phoenix Health 
Group we have been looking for an alternative site on which to 
build a modern state of the art health facility. Last year we thought 
we had found the perfect location only for the land owner to change 
their mind about selling – so a year wasted! We are now in the 
advanced stages of securing land in another location and fingers 
crossed this time we will be successful. If so, then it may be 
another 2 years or so before we move premises.  
Until that time we shall remain where we are.  
The current landlords have been very accommodating so far so as to 
allow lease extensions. 
 

2. There is no shortage of face to face(F2F) appointments with 
doctors, nurses or any other of our health staff. The main change 
since Covid however is that the patient (or patient’s representative) 
must have a telephone consultation with their registered GP before 
a doctor consultation. There are reasons for this: 

 
• It is well acknowledged that many medical issues can be dealt with 
over the telephone. This is more efficient for both doctor and patient. In fact 
less than a quarter of medical problems require a F2F appointment. 
 
• If a F2F appointment is needed, the majority of the medical history is 
ascertained over the phone. This means that the F2F appointment is mainly 
for the examination – Because of Covid it was suggested that no more than 15 
minutes should be spent in close proximity to another person in a confined 
space. 
 
• The telephone call enables the doctor to arrange suitable 
investigations BEFORE a F2F appointment eg if a patient was complaining of 
tiredness, then blood tests could be organised before-hand. This is more 
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efficient and makes the F2F consult more productive as the results would 
already be available. 
 
• The massive use of technology has enabled patients to send in images 
of lumps, bumps, rashes, skin lesions which after being seen can be followed 
up by a telephone call. This is a welcome tool for ALL age groups. 
 
• The initial telephone call enables the GP to perhaps redirect the 
patient to another health professional that is more appropriate eg. a patient 
with a muscular skeletal condition could be directed to a physiotherapist or 
osteopath (just 1 example of many) 
 
This new way of working has been adopted throughout the whole Phoenix 
Health Group ie. Tetbury, Cirencester, South Cerney, Kemble, RAU. It is now 
embedded and is unlikely to change. 
 

4 The modifications to the appointment system are seen as wholly beneficial for 
the reasons explained above.  We do wonder, however, why it took Covid to 
prompt the NHS to introduce this new and improved system.   
 

5 Tetbury CONNECT is pleased to bring readers this welcomed update and wish 
Phoenix every success in the process of bringing online a new facility for the 
people of Tetbury. 
 

 Contact: Phoenix Surgery  
01 666 502303 
LINK: Phoenix Surgery 
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