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Special Feature  

CIVIL SERVICE WORLD  

Banker Wins – Again!   
 

 2495 OD 

 What happens when the government breaks its own laws? Nothing, that’s what! 

1 Recently, the UK gov’t was found guilty of a serious breach of the law.  No 
punishment was issued.  So what’s the big deal? you ask - it’s business as 
usual.  Yes, indeed - but the REASON the gov’t wasn’t punished is interesting. 
 

 Interesting?  Perhaps it is better described as a sting.  The state getting away 
scot-free with a serious crime of this nature is further proof – as if we needed 
any - that we’re living in a post-justice world.  If anyone else were found guilty 
of the same offence, they’d have been fined £10 million.  The secret - as it is 
for any successful sting, hustle or con trick [take your pick] - is the set up.  
 

  

 

 
  

2 A sting is at the centre of the plot of the 1973 film The Sting which is set in 
1936.  The sting is the moment, in a confidence [con] trick when the con artist 
finishes the con and takes the money.  What’s going on, as shown by this 
case, could equally well be termed a hustle - as in the TV series Hustle.  The 
series was about a group of con artists who specialised in "long cons" – 
extended forms of deceptive frauds that offered higher rewards than simple 
confidence tricks.  Hmmm…   
 
So, in this sting/hustle/con trick, who’s the mark?  We, the People, as usual.   
Who’s behind the sting?  The government. 
 
In this sting, the Department for Education [DfE] – a government department 
- broke the law by sharing personal information about millions of children.   
 
This was reported by Beckie Smith, in her news article DfE avoids £10m fine 
over 'woeful' breach of children's data on the Civil Service World website. 

https://en.wikipedia.org/wiki/The_Sting
https://en.wikipedia.org/wiki/Hustle_(TV_series)
https://www.civilserviceworld.com/professions/article/dfe-trustopia-lrs-data-breach-children-gambling-checks-ico-10m-fine?utm_medium=email&utm_campaign=7%20Nov%20SAP%20Concur%20article%20Civica%20wp%20Proxima%20CP%20%20OK&utm_content=7%20Nov%20SAP%20Concur%20article%20Civica%20wp%20Proxima%20CP%20%20OK+CID_925743477269447519857d46890cf2ff&utm_source=Email%20newsletters&utm_term=DfE%20avoids%2010m%20fine%20over%20woeful%20breach%20of%20childrens%20data
https://www.civilserviceworld.com/professions/article/dfe-trustopia-lrs-data-breach-children-gambling-checks-ico-10m-fine?utm_medium=email&utm_campaign=7%20Nov%20SAP%20Concur%20article%20Civica%20wp%20Proxima%20CP%20%20OK&utm_content=7%20Nov%20SAP%20Concur%20article%20Civica%20wp%20Proxima%20CP%20%20OK+CID_925743477269447519857d46890cf2ff&utm_source=Email%20newsletters&utm_term=DfE%20avoids%2010m%20fine%20over%20woeful%20breach%20of%20childrens%20data
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The DfE is allowed to hold this data for educational purposes, which includes 
the data being shared with education providers.  The DfE, however, shared 
28 million children’s personal data with a gambling company for well over a 
year.  The gambling firm – acting as a service provider - used the information 
to carry out age-verification checks on behalf of gambling companies – to 
ensure that people who opened online gambling accounts were aged 18 or 
over.   
 
To be fair, the DfE DID report the breach to the Information Commissioner’s 
Office [ICO], the UK’s data watchdog, as soon as the DfE found out about it.   
 
Or rather, since the DfE found out about the breach from the Sunday Times, 
most likely they reported it the very next working day - Monday.   
 
So, there’s no reason at all to be concerned about how the government uses 
our children’s personal data – there’s nothing to worry about – nothing to see 
here at all, in fact!   
    

3 Now, I’m not going to suggest that the gambling service provider – which 
started life as an education provider - had a complete change of direction 
and went into the betting business purely to gain access to children’s 
personal data.  I’m not going to draw any negative inference from the fact 
that, although the ICO investigated the company, it didn’t take any regulatory 
action because the company had by then been dissolved. 
 
I’d imagine that the company assumed their access to the data would be 
shut off as soon as they ceased to be providers of government-funded 
educational training. 
 
It turns out, as we now know, that their assumptions were wrong.  At which 
point, they must have thought “this is useful, thank you DfE.” 
 
So, it appears that there’s a nifty little hack to enable access to data held 
securely [I jest, naturally] by the government about the People.  Set up as a 
provider of state services, then switch.   
Simples!   
 
No need to worry about consequences even if the sting gets exposed.  Just 
operate as a company and dissolve it when – or if - the brown stuff hits the 
whirly thing. 
Problem solved! 
    

4 But we don’t need to worry about the security of our personal data – or our 
children’s personal data - right?   
Because this government department enabling a business to MIS-use 
personal data was just an isolated incident, right?   
If only it were. 
Since the Sunday Times exposed the data breach by the DfE, the DfE has 
taken away access to the database from 2,600 organisations. 
Just let that sink in for a moment. 
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2,600 organisations were able to use personal data held by the government 
for all kinds of purposes.  That is – 2,600 organisations that are known about.  
Since it was data held by the Department for Education, it seems reasonable 
to assume that much of that data relates to children and young people.  Who 
has been able to find out personal information about our children – what 
have they used it for – what will they use it for – and remember, that data has 
been passed on by the government. 
   
The purposes for which this data is used are illegal, whatever those purposes 
are.  This is because data is only allowed to be used for the particular 
purpose for which it is held – and nothing else!     
 
The government - the DfE - has been driving a coach and horses through its 
own data legislation.  It has not been taking good care of our personal data.   
 
As the ICO expressed it more formally in relation to this case, the DfE is now 
taking “significant steps to improve its data-protection practices.”   
Which means - they haven’t been operating according to their own rules. 
 
Just to remove any lingering doubt, the ICO also reported that after they 
carried out a compulsory audit in 2020 –after the DfE was busted, or as the 
ICO put it, at a time that coincided with the data breach – their conclusion was 
that this government department was not prioritising data protection.  
Clearly. 
 
This issue was “impacting its [the DfE’s] ability to comply with data protection 
laws.” As, indeed, it would!  Is it unreasonable of me, to expect the 
government to comply with its own laws? 
 

5 But this article isn’t about the government playing fast and loose with our 
personal information – or about profit-making businesses benefitting.  It isn’t 
about the government breaking its own laws, either. 
Well, OK - it is, of course, but it isn’t ONLY about those issues.   
It’s also about the sting, the hustle, the long-con – the clever trick that’s being 
perpetrated here. 
 
Because – get this! - after they investigated the data breach, the Information 
Commissioner - the head honcho at the ICO – announced that if anyone else 
had been found guilty of such a data breach, they’d have been fined £10 million. 
 
In this case, however, he didn’t impose a fine.   
What was his reasoning? 
It’s a real corker!   
 
The reason the government department, the DfE, wasn’t fined was - the fine 
money would have been taken from the government - and then given back 
to the government! 
 
Why wasn’t any individual person at the DfE held liable for the data breach?  I 
can’t answer that – because it wasn’t my crime. 
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“A nice little earner” is the correct term for this trick, I believe. 
“Getting away with it scot-free” is another appropriate term.   
 
So, what’s to deter the government from giving away [or selling?] personal 
data about the People in the future?  That is OUR personal data - and some 
of it is about OUR children?   
I can’t see a deterrent – probably, because there isn’t one.   
 
There was an oft-quoted mantra spoken in the TV series Hustle:  
“You can’t cheat an honest man.” 
 
There are exceptions to that rule, clearly.   
As I said at the beginning - it’s all about being set up. 
And we have been! 
 

 CONNECT’S Maxim and Oath 
Connect is only interested in finding and sharing the TRUTH. 

In search of that TRUTH, we only pose questions – we have no answers. 
 

 By: Helen King 

 Source: CONNECT: Magazine 
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